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MONIMTUKA 30HANTBHOW HAYYHOW BUBSTIMOTEKU B OBJIACTU
KAYECTBA

3oHanbHas HaydyHas  6Gubnuoteka  BOpOHEXCKOro  rocyAapCTBEHHOro
yHMBEpcuTeTa, B COOTBETCTBMM C [lonuTuvkonm B obnactu kadectsa BlY, a Takke ¢
Muccuen 3HB, cTpemutcs ObiTb  KpynHeilwen YHWBEPCUTETCKON BUBnnoTeKoil
pervoHa, odHOM ¥3  Bedywimx  BY30BCKMX - Bubnuotek  Poccuu,  chopmupys
MHOTONPOMUNbLHBLIN  (DOHA OTEYECTBEHHbLIX WU 3apybBexHbIX W3AaHu, OTBEYaloLLMi
3afa4aM MNOArOTOBKM BbICOKOKBANMMPULMPOBAHHbBIX CMNeunanucToB BCeX YPOBHEW,
NnpoBeAeHNst  Hay4HO-UCCneaoBaTeNnbCckon  AeATENbHOCTM, NpeaocTaBndasd  UX B
nonb3oBaHue Yntartensam, obecnevmBas UX COXPaHHOCTL A5 ByAYLWMUX NOKONIEHNN.

Ansa  gocTtuxeHus rapaHTVpOBaHHO BbLICOKOTO KadyecTsa NpPenocTaBrnseMblX
nonb3oBatenaMm GUBNNOTEYHO-MH(DOPMALIMOHHBIX YCIYT B BUBIMOTEKE (DYHKLMOHUPYET
I(hbdeKkTMBHAA cUCTeMa MeHeMKMEeHTa KayecTBa Ha MPUHLMNAX, W3MOXEHHbIX B
mexayHapoaHoMm ctaHgapte 1ISO 9001:2015.

OCHOBHbIMKM  NpuHUMNamu [MonuTukn Bubnuotekn B obBnactTu KayecTBa
ABNAOTCA:

- COAENCTBME B pelleHnn cTpaTernyecknx 3agay YHuesepcuTera;

- OPUEHTUPOBAHHOCTb Ha noTpebutens;

- KOMMNETEHTHOCTb U KOMernanbHOCTb B YyNpaBneHuu;

- ynpasreHne C y4eTOM BO3MOXHbIX PUCKOB;

- [OCTWXKEeHWe nuaepctsa B OCBOEHUW  NepefoBbix  OUGNIMOTEYHO-
NHOPMALMOHHBIX TEXHONOTUIA;

- OTKPLITOCTb BO BCEX (DOPMax AeATENbHOCTMY;

- NOAOTYETHOCTb Ha BCEX YPOBHSX;
HenpepbIBHbI MOHUTOPWHI Ka4ecTBa;
HEMPEepPbLIBHOCTb YIyYLIEHWI;

cosgaHue npousBOACTBEHHOW cpedbl, obecnevuBalollent 300pOBbe U

6esonacHocTb paboTHWMKOB ¥ Nonb3oBaTenem.

Konnektne 6ubnuotekn npuHuMmaeT Ha cebsa 06A3aTenbCcTBO COOTBETCTBOBATL
NnpUMEHNMbIM TpeboBaHMAM 1 MOCTOAHHO YyylaTb CUCTEMY MEHeMKMEeHTa KavecTsa.

PykosoactBo ©Oubnuotekn npuHuMaeT Ha cebs o6ssaHHOCTM nuaepa B
peanu3auuu MNMonutukn B obnactu kavyectsa n GepeT Ha cebs OTBETCTBEHHOCThL 3a ee
OCyLEeCTBMEHNe, a Takke nojdepxaHve u  ynyylweHwe  pesynbTaTWBHOCTU
AENCTBYIOWEN CUCTeMbl MEHeOXMeHTa KayecTBa B COOTBETCTBUMM C TpeboBaHusMu
MexayHapoaHoro ctangapTa ISO 9001:2015.
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