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NMONUTUKA 30HATIbHON HAYYHOW BUBJTMOTEKN B OBJIACTU
KAYECTBA

3oHanbHas Hay4Has 6ubnuoTteka BopoHexckoro rocyaapcTBEHHOro
YHMBEpCUTETA CTPEMUTCA ObiTb KPYNHEWNLLIEN YHUBEPCUTETCKON BUBIMOTEKON pernoxHa,
OOHOM U3 BeayLmnx BY30BCKMX Oubnunotek Poccun, dopmmupys MHOronpounbHbIn
OHO OTEYEeCTBEHHbIX W 3apybeXxHbIX W3gaHWi, OTBevallwmMi 3agadam  BbICOKOro
YPOBHS  MOArOTOBKM  CNeuuanuctoB W MNPOBEAEHUS  HayYHbIX  WUCCNeaoBaHWM,
npeaocTaBnNsAs MX B MNONb30BaHWEe 4uTaTensm, obecneymBasi MX COXPaHHOCTb ANs
OyayLLUMX NOKONEHUN.

Monntnka B 0bGnacTn MeHemXMeHTa KadyecTBa HanpasfieHa Ha obecneveHue
rapaHTUPOBaAHHO  BbICOKOrO  KayectBa  OuMBNMOTEYHO-MHEPOPMALMOHHBIX  YCAYT,
npegocTaBnsemblx nonb3oBatenam 6ubnuotekn. OcHOBOM ANs  HENPepbIBHOIO
ynydlweHMs KadectBa Bcex OMONMOTEYHbIX NPOUECcCOB SBMSETCA  cuctema
achbdbekTnBHOM O6GpaTHOM CBA3M C MONb3oBaTENsIMKU, MNOCTaBLUMKaMK, paboTHMKaMu
6mbnmnoTteku.

OcHoBoM o6ecnevyeHns1 BbICOKOro KayecTBa sIBNAETCA:

- NMOepcTBO M NepcoHanbHasi OTBETCTBEHHOCTb pykoBoauTenen oubnuoTteku m
ee CTPYKTYPHbIX NoAapa3aeneHunis;

- BHeApeHMe Npo3pavyHoro 1 060CHOBAHHOIO MEHEPKMEHTA;

- HenpepbIBHOE NOBbILLEHNE KBanMdukauum nepcoHana;

- CTUMYNUPOBaHME y4acTusi nepcoHana B obecrnevYeHMn kayecTBa, NOBbILLIEHUE
nMnoka bmnbnmortekaps;

- HenpepbIBHOE pacluMpeHne nepeydHs BUbNMoTeYHo-MHPOPMAaLMOHHBLIX YCryr
Ha 6a3e 0CBOEHMSI NepeaoBbIX TEXHONOMMN N MHPOPMAaLMOHHBLIX CEPBUCOB;

- MOAEepHU3aLUnsa U pacluMpeHne matepuanbHO-TEXHUYECKOM 6a3sbl bubnuoTekn
Ha OCHOBe BHeApeHUs1 NHpOPMaLMOHHO-TENEKOMMYHUKALMOHHBIX TEXHOMOMNIA;

- HENPEPbIBHbIN CAMOKOHTPOSb M CaMOaHanun3 Ha BCEX YPOBHSX.

OCHOBHbIMM NpPUHUMNAMWU NOJIMTUKM OUONMOTEKM B oObGnNacTu Ka4vecrTBa
ABNAIOTCA:

- OpMeHTauma Ha noTpebuTtens;

- COOENCTBME KOHKYPEHTHOMY NMPENMYLLECTBY YHUBEPCUTETA;

- [OOCTWKeHMe nuaepctBa B OCBOEHMM  NepenoBbiXx  OMBnMoTeudHo-
MHPOPMALMOHHBIX TEXHOSOIMMI;

- KOMNETEHTHOCTb U KONSernanbHOCTb B yNpaBneHuu;

- OTKPbLITOCTb BO BCEX (hOopMax AeATENbHOCTH;

- NOOOTYETHOCTb Ha BCEX YPOBHSIX;

- HENPepPbIBHbLI MOHUTOPUHI Ka4eCTBa;

- HEMPEPbLIBHOCTb YNy4LLEHWUN;

- co3gaHve Npou3BOACTBEHHOM cpenbl, obecneuyMBarolWen 300pOBbE U
©e3onacHocTb paboTHMKOB K Nofb3oBaTenen.

Monutuka B O06nacTM KavecTBa peanuayeTcss MocpeacTBOM paspaboTku,
BHeApPeHUS U 3 PEKTUBHONO (PYHKLMOHUPOBAHUS CUCTEMbI MEHE)KMEHTa KayecTBa.
Cuctema MeHeO)kMeHTa KayecTBa OXBaTbiBaeT BCe MPOLIECCHl, peanusyemMble B
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6mbnnoTteke, BCe ypOBHM yNpaBneHus, a Takke nepcoHan. Pykosogsawme paboTHMKM
ombnuoTekun, cneumannucTbl U UCNOSTHUTENN HA OCHOBE NPOdECCUOHANBbHBLIX 3HAHUN Y
HenpepbIBHOrO NOBbILLEHNS KBanudukauum, pasagenss NpuHLUNGl U 3agadn NonuTukA B
obnactn kayecTBa, HanpaBnAlT CBOK AEATENbHOCTb Ha NMOEPCTBO GUONMOTEKN B
obnactn kayecTBa npegocTaBnseMblx GUBIMOTEYHO-UHPOPMALMOHHBIX YCIYT.

PykoBoactBo 6ubnnotekn o6s3yetca obecrnedntb paboTHUKOB OMBNMOTEKM
NOAAEPXKKON N HeobXxoaMMbIMU pecypcamu Ans peanusauum ux npodeccrmoHanbHOro
noteHumana,  copmupys  cpegy, MO3BONSAOLWY  MOCTOSHHO  MOBbIWATb
pe3ynbTaTMBHOCTb CUCTEMbl MEHe)XMeHTa KayecTBa NpefoCTaBnsaAeMbIX YCHyr,
yAOBNETBOPATb OXMAaHNSA noTpebutenen, apHeKTMBHO B3anMoOeNCTBOBATbL CO BCEMM
noapasfeneHnsMm yHnBepcuTeTa, NocTaBLLMKaMm.
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